
Know how IT infrastructure impacts on 
the services it supports

N(i)²’s Service Design module offers all the tools IT managers need 
to model a vast array of business service provisioning, including 
built-in rules to map contextual dependencies. Advanced multi-
domain visualizations show exactly which services depend on what 
infrastructure - plus how the various elements interface across IT silos 
to make it all happen.

In today’s environment, a full understanding of the service impacts 
of disruptions or planned changes to IT infrastructure is essential to 
maintaining business continuity. The Service Design module offers all 
the features to model and report on business services, allocation to 
users and their dependencies to the underlying infrastructure.

Based on N(i)²’s Multi-domain CMDB System and its powerful abilities 
to model “What if?” scenarios, IT managers can safely assess how 
their ability to provide services will be impacted when deploying 
changes to infrastructure. 

ABOUT N(i)²®  
N(i)² provides software solutions designed to improve visibility 
and control over the increasingly complex IT infrastructures that 
businesses rely on for effective and pro!  table operations.

By consolidating and sharing knowledge across organizational silos 
- and by adding certainty to change management processes - N(i)² 
solutions enable improved resource optimization, more dependable 
business continuity and enhanced IT governance practices.

 
For more information, contact us:
information@ni2.com
www.ni2.com 

Software for IT Infrastructure Management

VPN • SMTP • APPLICATIONS 
• PRINTING • HTTPS • WEB 
HOSTING • INTRANET

SERVICE DESIGN

N(i) 2  SUITE:

Multi-domain CMDB System

DESIGN MODULES

Data Center Design
Asset Design

Service Design
Network Design

Structure Design
Logical Connectivity Design

Physical Connectivity Design
Organization Design

MANAGEMENT MODULES

Help Desk
Asset Management

Change Management
Release Management

DISCOVERY MODULES

Asset Discovery
Network Discovery

App. Dependency Discovery

+3rd Party APIs  
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Because DOWN is a four-letter word • Model application 
dependencies to infrastructure

• Reduce service disruptions 
with mapped cross-domain 
contextualization

• Get instant reports on TCO 
(Total Cost of Ownership) of 
service provisioning

• Quickly determine the 
impacts of service disruptions

• Map business services 
provided to both internal and 
external consumers

• Plan changes in service 
provisioning with a complete 
understanding of the impacts 
to expect

N(i)² Service Design gives you multi-contextualized views on all data pertaining to the business 

services your organization delivers to both internal and external consumers (human resources, 

companies, organizations, etc.)

Nowhere is IT more visible to the outside community than in its ability 
to provide business services to end users. Indeed, doing so uninter-
rupted and on a 24/7 basis has become mission-critical for IT organi-
zations everywhere.

It’s one thing to have an understanding of the siloed services managed 
by one IT domain or another, but knowing exactly how a given service 
is dependant upon shared infrastructure - across various IT domains 
- is crucial as that ever-changing environment becomes more complex. 

The bene! t of knowing how anything affects everything

With services dependant on an ever-changing array of interfaced sys-
tems, the ability to map and visualize that shared infrastructure and 
its dependencies has become paramount to the mission of IT organiza-
tions. 

How can you upgrade a server or replace a SCSI drive without impact-
ing mail service for the Tokyo of! ce? How much will it cost the busi-
ness if a particular web service to external customers goes down for 
six hours on a Friday? In conjunction with N(i)²’s  powerful “What if?” 
scenario modeling capabilities, these answers and more can be known 
with the information mapped in Service Design. S
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