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CMDB SYSTEM 

The N(i)² Multi-domain Con! guration Management Database 

(CMDB) System is designed to give IT operations complete visibility 

over IT infrastructure, services and business making it easy to share 

data between IT domains. N(i)² adds value to existing IT Service 

Management solutions by identifying how services are connected to 

underlying physical and logical infrastructure components.

The N(i)² Multi-domain CMDB System supports any type of CI (Con-

! guration item). All elements of an infrastructure can be entered 

in the CMDB and given attributes. From hardware to IP addresses, 

from software to printers, all structural items can be visualized. All 

CI dependencies such as cables and ! bers can also be modeled, pro-

viding the ability to identify, catalog, track, optimize, and manage 

CIs.  

In addition, CIs can be grouped, categorized, and registered on 

physical, logical and functional level; and templates can be made 

from grouped CIs, making it easy to populate the CMDB.

Built on a generic and open object model that can be mapped to any 

other model, the N(i)² Multi-domain CMDB System manages CIs, 

their attributes, relationships and dependencies, while maintaining 

them as independent objects for maximum " exibility in sharing data 

among multi-vendor IT applications and domains. Among multiple 

vendors, the N(i)² CMDB leads the pack for its federation capabilities 

according to analysts. 

This brochure offers N(i)² clients an overview of the features and 

bene! ts of an N(i)² Multi-domain CMDB System. 

For further information or a demo, please contact us or visit our web 

site:



•    Generate application models (software, interfaces, adapters, processes...)
•    Map applications to logical infrastructure (cluster nodes, application server...) 
•    Map logical nodes to physical infrastructure (servers, chassis, storage, locations…)
•    Map applications to service model enabling the de! nition of Service Oriented Architecture (SOA)
•    Create any kind of report with multi-domain, contextual views for a complete understanding.

•   Create multiple “What if?” scenarios based on real-time information from the CMDB without
     affecting its integrity; then compare their respective impacts and choose how to roll out changes. 
• Create catalogs and templates to facilitate standardization. 
• Scale up operations and services thanks to an extensible open object model. 
• Graphically view your infrastructure from an IT or business perspective.
• Model impact of services on business.

SHARE KNOWLEDGE ACROSS IT SILOS

Technology that drives business continuity 
through risk mitigation and governance

A “single version of truth” on all of your 
company’s IT resources and dependencies

KNOW: WHAT YOU HAVE, WHERE IT IS, HOW IT IS CONNECTED AND WHO DEPENDS ON IT

BENEFITS of a Multi-domain CMDB system
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VITAL FEATURES OF 
THE N(i) 2  MULTI- 
DOMAIN CMDB SYSTEM

A STANDALONE PRODUCT

The N(i)² Multi-domain CMDB System operates as a stand-

alone product, and ships with a robust featureset to help 

IT staff share information between IT domains. It includes 

con! guration management, multiple environment man-

agement, catalog and template management, reporting 

capabilities and a highly visual interface for holistic views 

on impacts to services and business.

AN EXTENDED SCOPE OF CIs

Built on an extended object model, N(i)² supports any CI 

type (discoverable or non-discoverable, logical or physi-

cal), with the tools to add any attribute to it. Whether a 

service CI, a business CI, infrastructure CI, or a relation-

ship de! ned by creating a CI, each CI is an independent 

object.  

MULTI-DOMAIN CONFIGURATION MANAGEMENT

N(i)² provides modeling and ccon! guration management 

tools tailored for each IT domain, allowing for greater 

precision when creating relationships and dependencies 

between CIs from different domains. Speci! c engineering 

rules are provided per domain, including Network, Connec-

tivity, Services, Organizational, etc. 

PLANNED CHANGE IMPACT ASSESSMENT

Multiple Environment Management allows for the creation 

of multiple scenarios based on real-time information from 

the CMDB without affecting its integrity. IT managers gain 

the ability to make decisions based on careful planning 

and analysis. No other CMDB offers built-in mechanisms to 

plan change. 

OPEN OBJECT MODEL FOR COMPLETE FEDERATION

N(i) 2’s open object model allows the CMDB to interface 

with other systems and objects to populate the database. 

Highly generic and easily extendable, it has been designed 

using best concepts from inventory object models includ-

ing CIM and SID to address all possible con! guration items 

(from OSI layer 1 to 7 and above to business layers). N(i)² 

also offers an API to customize interfaces to other data 

sources.

MULTIPLE VIEWERS

The N(i)² Multi-domain CMDB System dashboard is 

equipped with multiple viewing capabilities including 

hierarchical, peer-to-peer, location and business context 

views. 

MULTI-TENANCY FOR SECURE FEDERATION

N(i)² offers clients a holistic view of services and rela-

tionships connected to underlying infrastructure com-

ponents without granting access to other clients. This 

feature also allows for true federation by securely access-

ing data from 3rd party applications.

ADVANCED VISUALIZATION CAPABILITIES

N(i)² visualization not only displays CIs and their rela-

tions within a schematic view, but also contextually visu-

alizes CIs according to IT domain (hardware device on 

the map for the outside planner, hardware device on the 

rack elevation view for the data center manager, hard-

ware in the network cloud for the network manager…)

CATALOG AND TEMPLATE-DRIVEN

The client-side architecture of the Multi-domain CMDB 

System was built on catalogs and templates to facilitate 

the standardization of procedures and technology selec-

tion, reinforcing maintenance of product compliancy and 

optimizing resource utilization. It also gives an organiza-

tion the ability to quickly populate and maintain popula-

tion of the CMDB.

RULES-BASED RECONCILIATION

The N(i)² Reconciliation Engine provides rules-based 

reconciliation with multiple external sources of informa-

tion, resulting in a single, reliable dataset. These rules 

can control which source of information is most accurate 

and ! lter which information should be reconciled. They 

support standard models such as CIM, SID, OSS/J IM, 

DEN, etc. Multiple inputs can also be reconciled includ-

ing project scenarios, requests and items using discovery 

tools.

A SPATIAL ENGINE FOR A BETTER VIEW ON INFRA-

STRUCTURE ASSETS

The N(i)² Multi-domain CMDB System imports and inte-

grates GIS maps to help locate resources. The system 

makes use of a spatial engine to gain a more precise 

view on all dimensions of IT infrastructure, including 

" oor plans and distances between physical and logical 

resources. 

EXTENSIVE REPORTING TOOLS

Facilitate decision-making with instant reports (tabs, 

graphs and charts) to assess the impacts of a change, 

compare costs, or evaluate performance of your assets.  



ABOUT N(i)²®  

N(i)² provides software solutions designed 

to improve visibility and control over the 

increasingly complex IT infrastructures 

that businesses rely on for effective and 

pro! table operations.

By consolidating and sharing knowledge 

across organizational silos - and by 

adding certainty to change manage-

ment processes - N(i)² solutions enable 

improved resource optimization, more 

dependable business continuity and en-

hanced IT governance practices. 

Resource Optimization 

Our technology enables you to maintain 

a repository of detailed infrastructure 

con! gurations, assembled from every 

silo in the IT organization. This single 

version of the truth enables you to be 

aware of the IT resources that are over- 

or under-utilized, and those that are not 

used at all.

Risk Mitigation to drive Business 

Continuity

The N(i)² Suite provides superior change 

management capabilities to model and 

compare the impacts of various “What 

If?” scenarios in your environment. So 

you can assess the risk related to change 

- not for one IT domain only, but across 

multiple domains - keeping IT aligned 

with business priorities. IT can thereby 

enhance business continuity, allowing 

your organization to react decisively to 

new opportunities.

Governance

We enable complete IT governance and 

enforcement of your corporate policies by 

building detailed audit trails, and main-

taining a catalog of best practices and 

standard technology, that can later be 

leveraged for any operational activity. 

Contact us:
information@ni2.com

www.ni2.com
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